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						A Strategic Infrastructure Services Partner Get To Global Markets Faster

						Last-Mile Supply Chain Services

						A flexible engagement model built to adapt and scale your products and services to 150+ countries

						Read More

						 
					

				

			

		

		
		
			
				
					
						Digitize Your Global Supply Chain Visibility Last-Mile Service Delivery Platform

						Next-Gen On-Demand Managed Service Delivery Operating System

						An innovative platform that automates globally connected on-demand field-workforce, logistics, project management and IT Service Management

						Read More

						
						 
					

				

			

		

		
		
		
		
			
				
					
						Your Global Last-Mile Field Workforce & Logistics Partner

						Data Center & Edge Computing Infrastructure Services

						IRON Global combines over 4,000 skilled engineers, 600+ warehouses, and a global courier logistics network to deliver our reliable 4-hour SLAs for parts delivery and last-mile workforce in 150+ countries

						

							Visit ServiceGlobal

							
							 
							
							

						


					

				

			

		

		
		
	
	
	
	

	



	  



  

  
    
      
          
           
                        
            
                    
                
                  
                                                
                    
    

    
  
    

  
      
  
  
    
	











		
	  	
				

	  
	
	  	
				

	  
	
	  	
				

	  
	
	  	
				

	  













  


  
  


  



  

              
                

          
                          
          

    
  
  


    

    
    

    
  
    
    
        
            Why Choose IRON as your Global OEM Business Partner?

            For more than 15 years, customers have trusted us for our innovative problem solving capabilities combined with our flexible business model for supply chain management, integration, engineering, forward/reverse logistics, and global technical & last-mile repair support services.
			
			Read More
            We know you have many choices when selecting an OEM system integration company.
The “Iron Solution” is far more than just box building. Customers choose us for the end to end value we provide and high level of service. Our approach gives you more than technological leadership, it provides you a true business partner you can depend on, which is why many of the largest OEM's choose IRON and grow their business with us.

        

    




    
        
            Get Back to Innovation – With Market Leading OEM Services From IRON Global

            Looking for an ideal IT infrastructure solutions partner? One who understands the struggles facing a variety of industries and can apply the best of the best solutions to succeed. Iron understands the value in getting products to market fast without sacrificing profit margin. Iron incorporates the best technology platforms along with robust service solutions for OEM Manufacturing, IT Infrastructure, Project Management, Hardware Integration, Shipping Logistics, Supply Chain Management all with an unparalleled level of Global Support.   All of which, is integrated into Single Portal Platform for full transparency & to eliminate inefficiencies.

            
                Take the Tour
              
				
				Get Started Today
               
            

        

    

    
    

    


  





    
  
    

    
        Managed Global Turnkey Product Integration & Supply Chain Services
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                    IRON OEM Turnkey Server 
& Storage Appliances

                    IRON Global is a leader in Global OEM Integration Services for server appliances and cabinets since 2002. We are proud to be Dell OEM Partner, our focus is in delivering flexible, fast, and reliable appliances and solutions to market.  Know the exact hardware you need?  Iron also provides brand agnostic hardware integration & support.

                    Read More
                

            

        

    






    
        
            
                [image: one-stop-img]
            

            
                
                    One-Stop Global Outsourcing 
Integration, Logistics, Field Services

                    IRON is a leading provider of purpose-built, application specific, server-appliance and embedded systems platforms. We provide product lifecycle management services for networking, storage, security, medical

                    Read More
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                    Make The Switch To 
IRON OEM Today

                    IRON has decades of experience in high-tech enterprise computing, storage subsystems and embedded OEM system services. IRON helps ISVs, OEMs and Service Providers to help solve some of the most complex product and supply chain challenges.

                    Switch To IRON
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			Digitize Your Global Supply Chain Visibility

			
			On-Demand Field Workforce & Logistics

			
			You Focus on Innovation, We'll Handle the Rest... Our Comprehensive Last-Mile Services include

			
			Infrastructure Integration, Deployment, and Maintenance + Field Workforce + Warehouses + Logistics + Trade Compliance + Supply Chain + Analytics

		

	





    
        OEM Supply Chain & Global Field Support Services Delivery
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                Turnkey integration & supply chain
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                Global fulfilment & export logistics
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                Global field deployment support
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                Global field Warranty services

            

        

    


  





    
  
    

    
        Managed Global Field Support & On Demand - Unified Warranty Support Services

        IRON Global has offices in Americas, EMEA & Asia-Pacific (APAC) with a network of global IT services spanning over 90 countries. We offer a full spectrum of Single Source services to Data Center Operators, Enterprises and Original Equipment Manufacturers which includes 24x7x365 onsite and remote technical support services; parts export logistics, parts depots and system repair services. IRON will help Expand “Your Global Vision” by helping you with your global IT infrastructure deployments and maintenance services needs in any country around the world while delivering industry leading 4-Hour SLA.
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Technical Helpdesk [24x7]

                    

                

                Responsive & agile 24/7 Customer Service Helpdesk manages ticket resolution and dispatching of technical & logistics services globally.
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On Demand (Smarthands)

                    

                

                Global network of over 12,000 skilled L1 - L5 engineers available to provide a trusted local resource for last-mile repair services.
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Export Compliance

                    

                

                Export logistics services in 90+ countries. Customs brokerage, IOR representation, dependable SLA delivery and live tracking.
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                Global network of Warehouse Stocking Location (WSL) part depots. Strategically allocated FRUS’ enable fast part replacement services.
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Asset Recovery

                    

                

                Efficiently recover failed units from customer sites across the globe and import to a regional or central repair depot.
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Configuration Centers

                    

                

                System integration & configuration from our manufacturing facilities. Pre-Deployment staging and QA enable more efficient scalability.
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Recertification

                    

                

                Regional repair & recertification depot and RTV service provide an opportunity to extend the life of otherwise-failed units.
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Process Automation

                    

                

                Our Unified Portal platform automatically orchestrates the right technicians & parts delivery to manage warranty contracts & last-mile projects.

            

        

    







	
		
			Managed Global ITAD Services - Secure Decommissioning, Logistics and Data Security
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						IT Asset Decommissioning

					


					
						On-Site, IRON’s experienced technicians can help globally with white glove services:
	
						Enterprises: Asset Disposition & Loose Drive Erasure Programs

						Data Centers: Cable Pulling, Server Decommissions, Relocation, Consolidation
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						Data Eradication: Erasure

					


					
						On-Site, IRON eradicate the data on each drive with remarketing potential:
	
						Software Erasure: Uses proven, Internationally-recognized software which guarantees absolute data erasure for HDDs, SSDs and virtual drives

						HDD Physical Sanitation: Data Degaussing
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						Data Eradication: Physical Destruction

					


					
						On-Site, IRON provides following Physical Destruction services using mobile units:

						SSD Non-Shred Destruction: Pulverize

						HDD Physical Destruction: Punching, Crushing

						HDD Shredding
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						Recycle Compliance & Reporting

					


					
						Certified recycling Solution & Asset Management:
	
						On-Site, Certificate of Data Erasure & Destruction covering all drives processed

						Off-Site, Drive materials and e-waste are recycled using ITAD-certified standards

					

				

			


		

	

  



  

  
    
    

    
  
    

    
        
            What Our Clients Says

            
                
                    
                        We are pleased to team up with IRON. The appliance platform services help us to deliver complex EPON based broadband services more effectively while reducing total cost of ownership.
                    

                    
                        IRON enable us to deliver award-winning Equalizer Load Balancing and Application Acceleration appliances more effectively. We value our decade old partnership with IRON.
                    

                    
                        IRON has the multi-vendor technology expertise and skills we trust to design, build, test, deliver and support a highly integrated, multi-Terabyte Network Storage solution for our defense customers.
                    

                    
                        IRON’s efficient application platform has allowed us to expand our business tremendously by enhancing value proposition to our customers & reducing time to market.
                    

                    
                        IRON’s appliance platforms services free us to focus on software development, sales, and marketing. IRON enables us to standardize development controls and offers faster time to market.
                    

                    
                        An Email Archiving appliance built on a robust server platform from IRON provides a great opportunity for channel partners and offers plug & play solution for our enterprise customers.
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                            [image: bandwidth-logo]
                        

                    

                    
                        
                            Andy Khanna
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        Home page contact form New

    
  
  
    We’re Here To Help!

Have a question or comment?  Leave us with an inquiry and a team member will help you shortly.

Please Fill The Captcha




  Name *
 



  Email *
 



  Phone *
 



  Company *
 



  Specific Question *
 




   *
 
   I have read IRON Global’s Privacy Policy and agree to the terms and conditions 
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    WHO WE ARE
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IRON is a leading provider of purpose-built, application-specific, server-appliance and embedded systems platforms. We provide product lifecycle management services for networking, storage, security, medical and communications markets worldwide. Our team is best known for our innovative customer specific solution, integrations, supply chain management expertise, and unique deployment capabilities – all backed by global technical support and maintenance services.
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    Contact Us

  
  
    	
        980 Mission Court, Fremont, CA 94539, USA
    
	
        +(1) 408-943-8000 Mon - Fri 9AM - 5:30PM (PST)
    
	
        sales@ironsystems.com
    
	
        Live Chat
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